IN MEMORY OF 


DAVID E. KILGOUR 


BORN Aucusr7, 1878 
— DIED Ocrosen 10, 1946 


E sa 











Urol BR Cela 
= Pad. 








G ns 


y 








DAVID: ERRETT KIEGOUR, MAS ALA, FAS: 
President and Managing Director 
North American Life Assurance Company 





A LIFETIME OF 
MERITORIOUS SERVICE 


HE DEATH of David Errett Kilgour severs one of 
I. few remaining links with the early days of the 
North American Life. In the summer of 1900, newly 
graduated from the University. of Toronto, David 
Kilgour came to the then 19 year old Company as an 
actuarial clerk. From that day, life insurance became 
his career and for the next forty-six years his great 


talents were centred in North American Life. 


His ability, his service and his devotion brought 
increasing responsibilities and recognition, first as 
Actuary in 1907, then as General Manager in 1928, as 
Director in 1933 and finally as President in 1939, the 
position he held at his death. 


These forty-six years were eventful years in the 
history of the Company—years that spanned two 
world wars and three major depressions—years of 
growth in insurance in force, in assets, and more es- 
pecially in the number of field representatives and 
employees from coast to coast in Canada, in parts of 


the United States, in Newfoundland, and in the British 








West Indies—years of evolution in Company contracts, 
practices and procedures, liberalization of policyholder 
benefits and yet adherence to sound basic principles and 
conservative financial management—years that saw the 
Guarantee Fund retired and the emergence of a purely 
mutual company as originally contemplated by its 
founders. Through it all, his was one of the hands that 
guided the North American Life to its high position 


amongst life insurance companies on this continent. 


Mr. Kilgour’s interest was not confined to the actuarial 
or financial aspects of the Company. He always took a 
keen interest in agency affairs and an especial interest in 
the men and women of the Agency Force. He enjoyed 
the direct contact which visits to the Company’s branches 
afforded him. His experience was respected, and his 
native Scottish caution and his rigid adherence to all 
that was just and honourable in the conduct of the life 
insurance business and the Company's own affairs were 
well known to all those with whom he worked, and 
have helped to make the North American Life respected 
for its integrity, its sense of trusteeship, and the high 


principles upon which it has been conducted. 


Nor was his influence confined only to his Company. 


In the larger field of life insurance, his was a leading 


part in all co-operative effort to produce a better quality 
product at the least possible cost consistent with the 
safety of life insurance commitments. From 1911 to 
1921 his was a moving spirit in the Canadian Life 
Insurance Officers Association as Honorary Secretary, 
and in 1923-24 as President. An Associate of the In- 
stitute of Actuaries of Great Britain and a Fellow of 
the Actuarial Society of America, his influence was felt 
also through the Actuaries Club of Toronto of which 
he was a Past President; on the Council of the Actuarial 
Society of America of which he was a member for 
several years; and through the Senior Actuaries Club of 
New York. 


Personally Mr. Kilgour was a humble man. He did 
not seek the limelight but rather treasured the deep 
satisfaction of a job well done. Pomp and display were 
foreign to his nature and his mind was constantly 
probing for the wheat amongst the chaff. He was a 
deep student of history and possessed almost a Chur- 
chillian flair for seeing the present in the light of the 
past and the future in the light of the present. His 
opinion was sought after and his judgment universally 
respected. He was a man of letters and his large variety 
of interests and his knowledge combined with a keen 


wit and an almost phenomenal mastery of the English 








language were evidenced through his many articles and 


through the spoken word. 


His student days found him not only scholarship man 
in his year but also an able fencer and cricketer and 
participant in many University activities. Subsequently, 
he found relaxation not only in his family but also in 
horticultural pursuits, with many prize winning exhibits 
to his credit, as well as a game of golf of which he might 
well have been proud. More recently, an interest in 
curling and a farm at Georgetown, Ontario, which he 
managed with characteristic thoroughness, and his 
herd of pure bred Shorthorn cattle provided his main 
outside activities. Mr. Kilgour was a member of the 
United Church of Canada and attended St. Georges 


United Church in north Toronto. 


Mr. Kilgour's life has been woven into the fabric of 
his Company and he has left it one of the great financial 
and public service institutions of this country —the record 
of a job well done. This continent is a better place for 


his having been here. 


liem 


RESOLUTION 


iG following motion was unanimously adopted by 
the Board of Directors of North American Life 
Assurance Company at a meeting held on October 23, 


1946, at the Head Office of the Company. 


“The Board records with the most profound sense of 
loss the death on October 10, 1946 of David Errett 
Kilgour, the Company’s President and Managing 


Director. 


“During a span of forty-six years, from his graduation 
from the University of Toronto until his death, his 
splendid record of service with the Company has been a 
principal factor in its development. His many and 
varied talents were expended unstintingly in the best 
interests of the policyholders and of the members of the 
staff and field force. 


“Ever conscious of the position of life insurance in the 
community and as one of the great leaders in the busi- 
ness, his long career embraced continued co-operation 
with other life insurance companies and their officers 
in all matters affecting the welfare of the business as a 


whole. To him belongs a significant portion of the 





credit for the high regard in which the institution of 


life insurance is held on this continent. 


“Mr. Kilgour's exceptional business abilities were 
complemented by an extensive variety of other interests. 
A distinguished actuary by profession, he was also 
keenly interested in such subjects as Canadian history, 
politics, agriculture and horticulture. This wide back- 
ground, combined with his active mind and fine prin- 
ciples, made him interesting as a companion, wise as a 


counsellor and loyal as a friend." 





TRIBUTE 


“This Association records with deep regret the death 
on October 10th, 1946, of David Errett Kilgour, President 
and Managing Director of the North American Life 
Assurance Company ..... 


"A firm believer in the advantages to be gained from 
co-operative effort, he was Honorary Secretary-Treasurer 
of The Canadian Life Insurance Officers Association from 
1911 to 1921 and, in this capacity, he made an invaluable 
contribution to the whole institution of life insurance. 
He took a particularly keen interest in both the intro- 
duction and development of the Institutional Adver- 
tising programme of the life insurance companies. He 
served as President of the Association in 1923-24 and 
took an active part in its affairs right up to the time of 
his death. 


"Mr. Kilgour's contributions to life insurance were 
many and varied. In particular, he was unusually 
conscious of the quality of trusteeship in the life in- 
surance business and contributed much to the welfare 
of the nation by his constant endeavour to improve the 
services which life insurance is able to render... . . In 
his passing, he has left a lasting record of accomplishment 
and his life has enriched all those who were privileged 
to know him." 


Canadian Life Insurance Officers Association. 











TRIBUTE 


“He will be missed not only as a colleague but as a 
highly esteemed friend of his many associates in the 


99 


life insurance business . . . . . 
x x x 


NN one of the most brilliant and able men in the 
life insurance business. During his career he made a 


great contribution to the life insurance industry. " 
* * k 


A the institution of life insurance in Canada has 
lost one of its ablest executives, and the cause of free 
enterprise in this country one of its stoutest exponents. ' 


x * * 


“Those of us who had the privilege of knowing him 
were greatly attracted to his personality, his democratic 
manner, and his congeniality in any group. We shall 


,9 


miss him greatly ..... 
x * x 


“He had culture and an understanding and a capacity 
for friendship which placed him in a niche all by himself 
amongst Canadian actuaries.” 
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HONOURING THE CUP WINNERS 





